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HealthEquity"

T-6 Months, ceprc
Week 1

HealthEquity

Sent approximately 6 months prior
to the Transition Date.

RE:ClientName

. Hello Contact First Name,
Description:

Client Transition Notice
(Co-branded) Vi

14,2026

Jarwary 1, 2027

e 14 i st d 20000 bsnstes s, sty

SubjectLine: bsiseelpialiinsiriol el
Transition Notice: Your CareFirst fm s s
accounts are moving to HealthEquity [ e

youalso ofer
aftr s one. Key expectations for HSA clients nclude:

« Login: Clerts, members, and brokors are required to completo a firstime
login on the HealthEquiy poral
+ Single Sign-On (SSO): To enable SSO from Caref rst, members must

tho CaroFrstportal will nolonger bo supported.

+ Investments: Al HSA investments? wil ransfer i kind

Branding Changes

HeathEquiyiCareF rst xperience on Welcome Leters, deo cards, and the porta

HSA Transition Timeline

Date i

tone.

Week of July 6,2026 | Clents are notfed of the ransiton.

2026
October 7, 2026 Plan design changes disabled in the CarFrst
ial by Further This does not mpaci a cients
abiy 10 pload member envoliments and
Contrbutonsideductons
Wook. 3
2026
November 27, 2026 Finalday forclerts fo enrol mermbers on the
‘Careirst potal by Fusther. Tris does not apply f
CarsFirst submis your HSA envoliments.
‘Docomber 7, 2026 ‘Chlants can begin submting envolments on the
HeathEuiy portal This does not appy f CaveF rst
submits your HSA snvolments.
ook o Docamber 7, | HoainEay begins naing Car Packages Cars
2026 include frsttime login nstrcions

Heauhiquny

connbusons o e HeathE o
contrbuting lo the Hudeqmy
ey ummm. biackout date f they need
g he ranaeng Sackoutperos.

Docomber 21, 2026 -
~Clents 0 process HSA contioutons on the

~Members to make HSA Investment changes

card
or request HSA distbulons through the CareFrst

portal by Further
Docember 22, 2026 Blackout period starts on the CareFirst portal by
tner
January 1, 2021 Transton compee Menber accot balrces ana

HSA Investment: holdings are ransferred o the
HoathEuity portal. Mombor HSA biackout poriod
onds. Funds and investmants are now avaiabio.
the HealthEquiy portal

January 4, 2021 "Member' transaction histoy loads in HealhEquiy
portal

Blackout Period

o facitats the ransiton of HSAS, there wil be a “blackout period” From December
22,2026 to January 1, 2027, Membars cannot access HSA cash funds, use debit
cards or

HeathEquiy portal

Members
nosd access fo funds during ths perod.

For more nformaion on the blackout parod, pease isit the Client Transtion Guido
Inked below.

Transition Resources

fent Transition Checkist

t Trans

Website

he ransiton. Thank you fo your partnership as we work ogeher [0 delver a
remarkatio exparionc for you and you empoyees

Sincer
Toe sty Cian Sanicos Toam

Thiswayto ——— remarkable

Questions?

Mon-Fri 7am-7pm CT

NA, Mortar O,

e e e Cae el
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HealthEquity"

T-5Months,

on
We e k 1 Resources for
Your Upcoming
Sent approximately 5 months prior
to the Transition Date.

RE: ClientName
. g Hello Contact FirstName
Description: —
Reminder: Transition Timeline &
Next Steps Transition Resources at Your Fingertips
ForCllntse

subject Line: g:::lummnmnuu»c-nmmun with timeiines, FAQs, and toos
Reminder: Transition resources s =

detais

available to help you prepare.  ondemand Webinac: et Tt

+ On-Demand Webinar: Client Onboarding

ForMembers:
« Member Transition Website - Key information and instructons for members
« Member Transiti ck
. Library -
- Member T
detais

- On-Demand Webinar: Member Transition Overview

HSA Transition Timeline

“The following i the client transiton timelire fo your HSA benfits.

Date Milestono

Woek of July 6,2026 | Clients arenoiified of the transtion

2026 | Mombers.

October 7, 2026 Pan dosinchanges Gavled 1 he CareF st
ther. This doos not impact a cients
Sy 1 s mumm ‘anvoliments and
tributions/deductor
Week
2026
November 27, 2026 Final day for clents (o envoll members on

the.
GoraFs ool by Furner s does ol apay
CaraFirst submits your HSA enroliment

December7, 2026 Clients car begin submitting envoliments on th
HealhEauty paral Thisdoos ot appl f GaraFirst
submits you HSA snvolim

Week 7
2026 Fackagos phs s e logn ebacions o
munsqw poral and incude a now HoalhEGuly

mbers can make post-ax

Cotsdits i oy ot

Should corsider contributing o 1her HealthEqury

HSAprior o the blackout date f they need access.

tounds dring the transitioning blackout period.

December 21, 2026
- Clients toprocess. HSA contiutions an e

Mamoers 1o make HSA vesiment changes

Mombors 0 use thoir CaroF rst branded dobit card
or request HSA distibutions thvough the CareFirst

portal by Further

Decomber 22, 2026 Blackout parod starts on the CaroFrst portal by
Further,

January 1, 2027 Transiion complte. Member sozout blances and

invesiment’ holdings are transferred (o the
HeaiE uty poa Mamber HSA backou parod
5. Funds and investments are now avaiable on

the HealthEquiy portal.
January 4, 2027 Members ransaction history loads in HealthEquty
portal
Blackout Period
As a reminder, there wilbea
From December 22, 2026 1o January 1. 2027, Members cannot access HSA cash
funds,

contrbutions on the HeatthEauty portal

Members may y
noad access fo funds during this period.

Member Transition Notification

s a reminder, members are being notified of the transition: Week of October 5

‘We're Here to Help

" Weare
aveltl b rone 85087114060 Mo it Tam 7o GT

incerh

T HosthEuty it SorvicesToom

This way to > remarkable

Questions?

711.4860
Mon-Fri 7am-Tpm CT

T cord s b T Brcor B NA, Marer FOC st s o o Vi U'S A nc
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e e nds orespechs
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HealthEquity

T-4 Months,
Week 4

Sent approximately 4 months prior
to the Transition Date.

Description:
Reminder: Members Being Notified
of Transition

SubjectLine:

Update: Your members are being
notified of their transition to
HealthEquity

HealthEquity

Member
Transition

Notifications

Key dates, updates, and resour
for your organization

RE: Employer Name

Hello Contact FirstName,

During the week of October 5, 2026, HealthEquity will begin notifying your members
of their upcoming transition from Further to HealthEquity. We want to ensure you
have the latest updates, resources, and support to guide your organization and your

employees through this process.

Preview the Member Library.

If your organization offers a Health Incentive Account (HIA), those benefits will
transition on January 1, 2027. More details on the HIA transition will be shared on
the week of October 14, 2026.

Transition Overview (HSA clients)

1f your organization offers FSA or HRA accounts, you'l receive additional
‘communications momentarily. For HSA accounts, here are key updates

« Transition Date: On January 1, 2027 member accounts and assets transition
to HealthEquity.

« Fees: HSA admin fees remain unchanged (unless notified otherwise).

Clients will receive new first-
time login instructions. Firsttime login must be completed for members to
enable Single Sign-On (SSO) from CareFirst My Account. Client SSO from the.
CareFirst portal will no longer be supported.

« Debit Card: HSA members will receive a new HealthEquity Visa® Card'
Investments: All HSA investments? wil transfer in-kind

« Broker of Record: Brokers must register for a HealthEquity. Broker ID.
Clients must grant their Broker of Record access to view their HealthEquity
‘account. Click here for a quick tutorial.

Member Account Access

« HSA Card Packages are mailing the week of December 7, 2026

« To enable Single Sign-On (SSO) from CareFirst My Account, members must
‘complete the first-time login steps, linked here.

+ Demo: Member First-time login process.

Blackout Period

To faciltate the transition of HSASs, there wil be a “blackout period” on the CareFirst
portal by Further. From December 22, 2025 to January 1, 2027, Members cannot
‘access HSA cash funds, use debit cards or make new investment changes. HSA
clients cannot process contributions on the CareFirst portal by Further, but can begin
processing contributions on the HealthEquity portal.

Members may still make post-tax contributions on the HealthEquity portal f they
need access to funds during this period

For more information on the blackout pericd, please visit the Client Transition Guide
linked below.

Transition Resources
« Client Transition Checklist
« Client Transition Website
« Client Transition Guide
+ On-demand Webinar: Client Transition Overview

« Member Transition Checklist

« Member Transition Website

« Member Communications Library,

We are here to support you and your members every step of the way. Please reach
out with any questions as we move closer (o the transition

Sincerely,
‘The HealthEquity Client Services Team

Thiswayto ——— remarkable

Questions?

866.711.4860
Mon-Fri: 7am~7pm CT

B NA, Member FOIC, USA Inc

3 . restaurants, o other

NCUA nsured, ne.

review the fund's prospectus.

Inc. and Group

E ne.
Servies, Inc. Inc.,and inc.
Blue Cross and Blue Shiekd Association. BLUE CROSS, BLUE SHIELD® and the Cross and Shiekd Symbols

Blue Cross and Blue Shield Plans,

“Heattquty, Inc

HealthEauty does not provids legal,tax or iancial advice

To unsubscribe or change your emai preferences, cick here

altnEquty respects your rivacy. o learn more, read ou

Copyright ©%%xtyear%% HeathEquty, Inc Al ights eserved.
15 Scenic Pointe D, Ste 400 Draper, UT 84020 US
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HealthEquity"

T-2 Months,
Week 1

Sent approximately 2 months prior

to the Transition Date.

Description:
60-Day Reminder
(Non-IM Managed only)

SubjectLine:
Transition Update: 60-Day Notice

HealthEquity

This way to

remarkable

RE: Employer Name
Contact First Name,

ts official from finaizing y
portal

o ensure your
transition is @ smooth one.

« Inform your bank 10: 1522383166

New Enroliment Data

As of December 7, 2026, you will need to provide HealthEquily with your HSA
membr envoliment data

o
today, you wil o longer be eligible o submit your enrolment data via SFTP.

. por

« Resource: For quiy por
please watch this quick tutorial

« Please note: If CareFirst curently submits your HSA enroliments, ths
process wil continue on HealthEqury.

Ongoing Contributions

2026,
contribution data.

. quity por

« For ol Help
Conter article,

ClientHSA Timeline

Date Milestone.

Week of July 6,2026 | Clionts arenoified of the transiton.

5,2026 | Members

October 7, 2026 Plan design changes disabled in the CareFirst
portal by Further. This does not impact a client's
abilty to upload member enroliments and
contributions/deductions

Waek of November 23, | Clients recsive HealthEquty portal credentils
2028

November 27, 2026 Final gay for clients to envoll members on the
is does not apply i
CareFirs submits your HSA enroliments.

December 7, 2026 Clients can begin submitting evoliments on the
HealthEqury portal This does not apply if CareFirst
‘submits your HSA envoliments.

Weok ) q Carg
2028 Packages nclude firsttime login instructions 10 the

HealthEqury portal and include a new HealthEquity
Visa® Card Mem! tax

contributions on the HealthEquity portal Members
should consicer contrbuting to their HealthEquity

HSA prior to the blackout date f they need access
to funds during the transitioning blackout period.

Decomber 21, 2026 Final day for:
fients to process HSA contributions on the.

CareFrst poral by Further

-Members to make HSA investment changes

through the CareFirst portal by Further.

- Members o use their CareF rst-branded debit card

o request HSA distributions through the CareF st

December 22,2026 Blackout period starts on the CareFirst portal by
Further.

January 1, 2027 “Transtion compiete. Members' account balar
‘and HSA investment” holdings are transfarred (o the.
HealthEqury portal. Members'

nds. Funds and investments are now available on
the HealthEquty portal

January 4, 2027 Members' tansaction histories load in HealthEquty
portal

Member Account Access

+ o enat Carefirst,
fsttime login seps, linked here
« Demo: Member First.time login process

your. Ploase reach
‘out with any questions as we move closerto the transition.

Sincerely,
The HeathEquity Client Services Team

Thiswayto ———> remarkable

Questions?

Mon-Fri: 7am-7pm CT

s cardcamot b

v he s prospacts

o and Grovp.

ervces. ne. CaroFs BoeChoce In. andTha Detal Network I rs ndapendert arsees oftha
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HeahSauty doe ot poio egal o anci e
Tounsutscie o chang you emai prference, ks

Heamzauty resects your vy To ears e, rea e i
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HealthEquity"

T-1Month,
Week 1

Sent approximately 1month prior
to the Transition Date.

Description:
30-Day Reminder
(Non-IM Managed only)

SubjectLine:
Transition Update: 30-Day Notice

HealthEquity

This way to

remarkable

RE:Employer Name
Contact First Name,

We'e just one month away from finalzing your transition from Further to
HealthEquiy.

otht ifyou
haven' aiready:
+ Croate your credentials on the HealthEquity portal

+ Tour the HealthEquity_client portal
+ Manage admin users

+ Add your Broker of Record

+ Send Intemal Member Notice

+ Watch the Onboarding.on-demand webinar

+ Inform your bank of HealthEquity’s Originator ID; 1522383166

New Enroliment Data

As of December 7, 2026, you will need o provide HealthEquity with your member
enrolment data.

* Hyoupr

today,
File Transfer Protocol (SFTP)

« Youmust por

« Resource: For
please watch this quick tutorial.

« Please note: If CareFirst currem\y suomits your HSA enroliments, this
process wil continue on HoalthEquity.

Ongoing Contributions

As of December 22, 2026, you will need to provide HealthEquity with your HSA
contribution data.

« You must enter your contribution data on the HealthEquty portal
« For guidance on entering your contribution data online, please visi this Holp

Center article.
Client HSA Timeline
Date Milestone,
Week of July 6, 2026 Clients are notfied of the transition

Week of October §, 2026 | Members are notified of the transition.

October 7, 2026 Plan design changes dsabied i he Carest
er. This does not mpact a client's

oy s moroeraovolnoms st

contributions/decuctions.

Week 3 a

2026

November 27, 2026 Final day for clients to enroll members on t
GoreFira pora o Fuhar T oos ot apply i

CareFirst submits your HSA enrolments.

Docember 7, 2026 Cliens can begin submiting envollments
Feaauty poral T Goes not spo # Caraest
submits your HSA envoliments.

Woakof Docamber 7, | Heanuty bogns maing Cara Pacages. Cara
2026 frsttime login instructions to the
ity porl and o a e HealPEAY
Visa® Card' Members can make post-tax
contributions on the HealthEquy poral. Members

hould consider contributing to their HealthEquity
HSA prior o the blackout dato f thoy nood accoss.
to funds during the transitioning blackout period.

December 21,2026 Final day
- Clients to process HSA contrbutions on the
CareFirst portai by Further

0 make HSA investment changes
hrough the CareFst portal by Furt
~Members 1o use their CareFrst-branded debit card
o request HSA cistributions through the CareFirst

portal by Further.
December 22, 2026 Blackout period starts on the CareFirst portal by
Further
January 1, 2027 Transiton complete. Member account balances and
investme

ends.Funds and invesiments are now avelab on
the HealthEquity port

January 4, 2027 Members'transaction histories load in HealthEquity
poral

Member Account Access

‘complete the firsttime login steps

« Demo: Member First-time logi

ep . Please reach
out with any questions as we move closer to the transition

Sincerely,

The HealthEquiy Clent Services Team

Thiswayto ——— remarkable

Questions?

866.711.4850
Mon-Fri: 7am-7pm CT

p Bk, NA. Momber FOIC sA e
NCUA e, ne
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HealthEquity

T+1 Month,
Week 1

Sent approximately 1month after
the Transition Date.

Description:
Transition Complete &
Welcome to HealthEquity

SubjectLine:
Your transition from Further to
HealthEquity is now complete

HealthEquity

Welcome to

HealthEquity

Welcome to a remarkable way to plan
for the future,

RE: Employer Name

‘Welcome to the HealthEquity portal.
We are thrilled to inform you that your transition to HealthEquity is now complete.

Your benefit accounts are now integrated into the HealthEquity portal, and you can
begin to enjoy our comprehensive services and resources.

As a reminder, we recommend 9
Webinar where you'll lear about the HealthEquity portal and bookmarking the
Client Help Center for future reference.

Watch Client Onboarding Webi

Quick Tutorials

* Portal Overview
« Loading Member Enroliments
« Add a Broker of Record

Member Account Access

Watch these short videos to easily accomplish important tasks that can help ensure
a smooth transition

« To enable Single Sign-On (SSO) from CareFirst My Account, members must
complete the first-time login steps, linked here.

« Demo: Member First-time login process

Going forward, your Flexible Spending Accounts (FSA) and/or Health
Reimbursement Arrangement (HRA) require an online annual plan renewal in the
HealthEquity portal. This ensures we have the correct plan information for the
upcoming plan year. Be sure to submit your renewal at least 60 days prior to the
effective plan date. If you need to make plan changes, you will need to submit a Plan
Confirmation Form.

For more information on plan renewal, please visit this help article.

Once again, welcome to HealthEquity! We are honored to have you as a client and
‘we look forward to working towards better outcomes for all

Sincerely,
The HealthEquity Client Services Team

Thiswayto ——— remarkable

Questions?

4860
Mon-Fri: 7am~7pm CT

View on wep
v NA, Member FDIC, nc.
Your

restaurants, or tner
 nvestments. 5
NCUA nsured, e,

review the fund's prospectus.

HealthEquity does not provide lega, tax orfnancial advice

To unsubscribe or change your emal preforences,

HealthEquity respects your prvacy. Tolearn more,read our rivacy colcy

Copyright ©%%xtyeartth HeathEquty,Inc. Al ights reserved.
15 Soenic Pointe Dr, Ste 400 Draper, UT 84020 US.
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HealthEquity

Transition

Communications

Client Reimbursement Accounts
(FSA/HRA)

6 months

prior to transition

LE)

- Client Transition
Notice
(Co-branded)

T-5

- Reminder:

Transition Timeline
& Next Steps

T-4

- Reminder:

Members
Being Notified
of Transition

T-2

- 60-Day Reminder
(Non-IM
Managed only)

T4
- 30-Day Reminder

(Non-IM
Managed only

1 month

after transition

T+

- Transition
Complete &
Welcome to
HealthEquity
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HealthEquity"

T-6 Months,
Week 1

Sent approximately 6 months prior
to the Transition Date.

Description:
Client Transition Notice
(Co-branded)

SubjectLine:
Transition Notice: Your CareFirst
accounts are moving to HealthEquity

Welcome to

HealthEquity

RE: Client Name
Hello Contact FirstName,

e
(HSA) Flexble Spending Accounts (FSA), andlor Healh Remoursement

2027

1,207
the woek of October 14, 2025,

Wit over 14 millon accounts and 120,000+ businesss sarved. HeathEquiy is
commitod to ensuing yourrans en 8 smooth and succassfl

Read more about HealtnEcuity’s acausiton of Further,

‘Transition Expectations (FSA/HRA clients)

Koy oxpociations for FSAMRA clents nckude

. oy 1,207
ransiion to HoakhEquy

« Login: Clents, members, and bokers ars roqured fo complete  frst-me
ogin on the HeathEauty portl

+ Single Sign-On ($SOJ: To enatie S50 from CareF st My Account membars
mustcomplets th frsme lognsteps on the HeathEquty potal. Clle SSO
rom the CoroF st pota wil nolonger be supporte.

HeaknEquiy/CareF s experience on Vibcome Leters, deb cards, and tho porial

FSA/HRA Transiton Timeline.
o
oo ioone
ook o uly 82026 | Crerts o nteea o o vansion
Soptomber 30,2026 | Grertscompee pln rnewelon Cref 1t porta
5yt

‘Woak of October §,2028 | Memoars ars noiied of s transiion

October7,2026 Plan doson changes dsabied e CareF st

portal by Further. T does not mpaci 8 lent's
Sty 10 upload member savolmant
s
November 16,2026 Caims Funding Form due date
‘Woek
2025

‘Wosk of November 30, | Prefund invoscng beges
2026

‘Woek B

2025 which inchude frst tme logn insinctons 1o he.
Hesncuty poral Elgee members wi as0
focowe 3 Card Package wih a HoathEquly Visa®
Cara’

December 21, 2028 Los day 1o process snvolment & dsducton fles on
(CareFst portal by Furthr Lastday for mambers (0
use Carefestan *
ams, i

December 22,2028 Blackous perod sarts on the CareFirst portal by
Furber

Docomber 25, 2028 ‘Cieots can begin submiting new envolments on
HeatnEquty Does nct ppy f CareFirstsubmis
Yo HRA ervotmens.

January 1,2021 Trastion complets Glents and memoers are e
o0 he HeathEqury portal Member avaladle
Daiances vanserred and mermoars can bage using
i s Membars shouid subM pror pan yea:
laims on e HeatrEquy poral

Claims Funding Process

Novermber 16, 2026, Complted foms can be sentfo
transitions@healtheauity.com

Hthe Claims Funding Form s not eceived by Novermber 16, 2025, the plan wil

with Fusther,

appicable

onw pro-fund dotars wilbe calcuated

Blackout Period

To taciate the ranstion of FSAHRA benets,there wi b8 8 blackout penod on
1

2027, FSAMRA clents camot pocess envolment and deducion fles, and members
canat
requests

Fo more nformation on the bisckoct period pesse vist the Clent Transion Guide.
lnkod below

R
~ Cllent Transition Checkist
« Cilent Transition Website

the transiton Thark you foryour parnersi s we work togather o Gelver 3
‘seamless experionce for you and your empioyess.

cerely,
The HeathEquiy Cllent Services Toam

Thiswayto ——— remarkable
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HealthEquity"

T-5Months,
Week 1

Sent approximately 5 months prior

to the Transition Date.

Description:
Reminder: Transition Timeline &
Next Steps

SubjectLine:
Reminder: Transition resources
available to help you prepare

HealthEquity

Tran:

Resources

RE: ClientName
Hello Contact First Name,

ransiton

Transition Resources at Your Fingertips.
ForCllents:

+ Client Transiton Visbite - Ceniel b wit timeines, FAQ, nd toos
« Cliont

« llnt Transition Guide - Comprehensive esourca covering a ransiion
detais

+ On-Damand Viebinar - Clent Transtion Overviw
+ On-Demand Webinas - Cint Transtion Onboarding
ForMombers:

+ Mombar.

« Mombsr Transition Chacklst - Easy guide o hep memoers stay o rack

+ Member
dotais

+ On-Damand Webinar - Member Tanstion Overvew

FSA/HRA Transition Timeline

Date Wilestone

Wosk of July 6,2026 | Glerts aronaified of e vansiton

‘Septomber 30,2028 | Clars conplalo pian ronewal on CaroF st portal
by Further

Week of October 5, 2026 | Members ars osfed of e tanston

October 7, 2026 Plan desigr changes dsabled n e CareF rst

portal by Furher Tivs does not mpact a cients
iy 10 ugioad member snolments and
Contibunr sidadcions|

Novembar 16, 2028 Claims Funding Form due date.

‘Wook of November 23, | Cients receve HeatnEquly poctl crodertials
2028

‘Woek of November 30, | Profund Inocng begrs
2026

‘Woak of Dacember 7, | HoalinEguiy bogins mailag Welcono Leters
2028 Jch ncue st tmo login nstructions fohe
HealinEquiy poral. Elgiie members wil aiso

3 Package wih 3 HeathEquiy Vsa®

"

(Caref st pota by Furthr Lastcay fo mambers to
Carefrt branded debit card o to submit
Glaims roimbursoment quests.

Docombor 22,2026 Blackous pariod tartson he CareFrs portal by
Furtnor

HealnEquy.Goss not appy f CareFirst subms
your HRA evalinents.

January 1, 2021 Transiton complete Chonts and members ae e

onthe HeatnEquiy portal. Member avalatle
Balances ansferad and members can begin usng
her funds Members shouid submi pror plan yeer
clams on he HoatEauty poral

Claims Funding Process (Prefunding)

‘submiting o Glaims Funding Form.
+ Due Date: November 16,2026
+ Submitto: transitions @heaitheayiy com
+ Pretunding Invoicing Begins: Week of Noverrber 30, 2026

Involce Payments: For informaton on managng invoices, please view.ihis.
halp actic

« Ifihe Clims Funding Form s ot received by Novermber 16, 2026, the plan

funding wih Futher.
= Clons wil e 0 prefund or the arent lan year and runoutpir plan
appicable

+ Video demo: Gompleting the Claims Funding Form

thero wilbe. period’on
1,2027
FSAMRA cliens cannol process envolment and deducion fles, and members

roquests.

For more iformaton onthe blackout percd, please vii i Clent Transiion Guide:
inked below.

Transition Rosources
+ Client Transition Checklist
« Client Transiton Website
+ Membar Transiion Website
+ Claims Funding Form

Member Transition Notification

‘As  reminder members are bang notifec of the ransion: Wesk of October S,
228
Recommendad: Preview the Membar Conmunications Libeary

We'reHeretoHelp

Weare
avalable by phone at 866.711,4860, Mon-Fr 7am-7pm CT

Thank yo. partnership

Sincorely,
The HeathEuiy Clent Services Team

Thiswayto ——— remarkable

Questions?

886711 460
Mon-Fi 7am-7pm CT
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HealthEquity"

T-4 Months,
Week 4

Sent approximately 4 months prior
to the Transition Date.

Description:
Reminder: Members Being Notified
of Transition

SubjectLine:
Your members are being notified of
their transition to HealthEquity

HealthEquity

Member

Transition
Notifications

RE: Employer Name
Hello Contact First Name,

During the week of October 5, 2026, Healt\Equity wil begin nolifying your members
of their upcoming transiton to the HealthEguty portal. We want (o ensure you have

fesources, and your your
employees through this process.

Preview the Mem ons Library,
your Healin I (HiA) wil
v January 1, 2027 the HIA transition willbe shared on

the week of October 14, 2026,

Transition Overview (FSA/HRA clients)

If you also offer an HSA, you should have received separate communication.
Key expectations for FSATHRA clients include:

L Date: On January 1, 2077, accounts and available balances
transition to HealthEquily.
« Fees: os

+ Claims Funding: FSAIHRA Clients are required (o prefund their account and
submit the Claims Funding Form.

+ Login: Clents, members, and brokers are required to complete a irst-ime
login on the HealthEquity portal

+ Single Sign-On (SSO): To enable $SO from CareFirst My Account, members

portal Client S50

from the CareFirst portl wilno longer be supported.
Dobit Cards receive a new HealthEq
Card".

« Broker of Record: Brokers must register for a Health!
Clients must grant their Broker of Record access to view
account.

y. Broker ID.
HealthEquity

Member Account Access

. a mailing Welcome L of December 7, 2026,

« To enable Single Sign-On (SSO) from CareFirst My Account, members must
compiete the firsttime login steps, |

+ Demo: Member First-time login process.

Blackout Period

To faciltate the transition of FSAHRA benzfis, there will be a “blackout period” on
the CareFirst portal by Further. From December 22, 2026 through January 1, 2027

cannot use their CareF card, or submit s
requests.

For more information on the blackout pericd, please visit the Client Transition Guide
linked below.

Claims Funding Process (Prefunding)

If you have not done so already, clients must estabiish a new funding profile for
FSAMR by submiting the Claims Funding Form.

« Due Date: Week of November 30, 2026
+ Submit to: transitions @health
« Prefunding Invoicing Begins: Week of November 30, 2026

uity.com

« Invoice Payments: For information on managing invoices, please view this

« Ifthe Claims Funding Form is not received by November 30, 2026, the plan
willdefault s
funding with Further.

« Clients will need to prefund for the current plan year and runoutprior plan
years, if applicable.

« Video demo: Completing the Claims Funding Form

Recommended: Please visit the Client Transition Guide for detailed information
on how prefunding amounts are calculatec based on your plan year renewal,

Transition Resources
+ Client Transition Checkist
t Transition Website
« Client Transition Guide
« Member Transition Website
« Member Transition Checklist

« Member Communications Library,

« On-demand Webinar: Client Transition Overview
We are here to support you and your members every step of the way. Please reach
out with any questions as we move cioser o the transition,

Sincerely,
‘The HealthEquity Client Services Team

Thiswayto ——— remarkable

Questions?

866.711.4860
Mon-Fri: 7am~7pm CT

NA, Mamber FOL, e

restourants, o oher

e 3na Group

Senvces, . e, ana
BLUE CROSS®, BLUE.

Blue Cross and Bue Shisd Plas.

HestnEguty doss ot provide s

o r trancia a3sce
o unsubscrbe orchange your emad preferences, gk tere
HesttEquty espectsyourpiacy.To eam e, reod our iz ol

Copyrght SHkatyeer ik HeothEauiy Inc Allghts eserved
15 Scaic Pone D, Sts 400 raper, UT 84020 US
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HealthEquity"

T-2 Months,
Week 1

Sent approximately 2 months prior

to the Transition Date.

Description:
60-Day Reminder
(Non-IM Managed only)

SubjectLine:
Transition Update: 60-Day Notice

HealthEquity

This way to

remarkable

RE: Employer Name
ContactFirstName,

It offcisl
portal

ransiton s @ smooth one.

+ Complete the Claims Funding Form

+ Create your credentials on the HealthEquity portal

* On-Demand Webinar: Client Onboarding
+ Inform your bank of HealthEquity’s Originator ID: 1522383166

New Enrollmentand Ongoing Deduction Data

2025,
member envoliment and deduction data

portal

5  For
HealthEquiy portal please watch this quick tutorial.

. For
‘online, please visit this Help Genter article.

« Please note: f CareFirst currently submits your HRA enroliments,this
process wil continue on HealthEquiy.

Claims Funding Process (Prefunding)

FSAMHRA claims by suomittng the Claims Funding Form.
« Due Date: November 16,2025

+ Submit to: ransitions@healthequity.com
« Prefunding Invoicing Begins: Week of November 20, 2026

5 " view this
help article.
« Ifthe Claims Funding Form is not received by November 16, 2026, the plan
willdefaut
funding with Furher.
. ol
yoars, i applicale
* Video demo: Completing the Claims Funding Form
the. information
o
Client FSA/HRA Timeline
Date Milestone
Week of July 6,2026 | Clents are natifed of the transition.
‘September 30, 2026 Clients complete plan renewal on CarefFirst portal
by Furher
2026 E
October 7, 2026 Plan design changes disabled in the CareFirst

portal by Further. This doas not mpact a cient's
abilty to upload member envoliments and
conirbutions/deductions.

November 16, 2026 Claims Funding Form due d

Wo 2,

20

Waek of November 30, | Prefund Invoicing begins.

2026

Week 3 ity

2028 ‘which include firs time login instruction (o the
HealthEquty portal. Eligibie members will also
receive a Card Package with your HealthEquty
Visa® Card

December 21, 2026 Last day to process envoliment & deduction files on
Carefirst portal by Further. Last day for members to
use CareFirst it card of to submit
claims reimbursement requests.

December 22, 2026 Blackout period starts on the CareF st portal by
Further.

December 29, 2026 Glients can begin submiting new envoliments on
HealthEquity. Does not apply i CareFirst submits
your HRA enroliments.

January 1, 2027 Trarsition complete. Clionts and members are ive.

the HealthEquty port valsble
balances transferred and members can begin using
their funds ers shouid submit prior plan year
claims on the HealthEquity porta,
Member Account Access

5 CareFirst,
firsttime login steps, linked here,
+ Demos: Member First-time login process

the way. Please reach
out with any questions as we move closer o the transiton.

sincerely,
The HealinEquity Clien: Services Team

Thiswayto ———> remarkable

Questions?

866.711.4860
Mon-Fri: 7am-7pm CT
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HealthEquity

T-1Months,
Week 1

Sent approximately 1month prior
to the Transition Date.

Description:
30-Day Reminder
(Non-IM Managed only)

SubjectLine:
Transition Update: 30-Day Notice

HealthEquity

Thisway to

remarkable

One month untl your ransiton is
omplete

RE: Employer Name

Contact First Name,

Were just one

haven' already.

« Add your Broker of Record

« Send Internal Member Notice

« On:Demand Webinar: Client Onboarding

« Inform your bank of HealthEquity’s Originator ID: 1522383166

Claims Funding Process (Prefunding)
FSAHRA claims reimbursement by subriting the Claims Funding Form.

« Due Date: November 16, 2025 (Past Due)
« Submit to: transitions@healtheauity.com
« Prefunding Invoicing Begins: Week of November 30, 2026

help artcle.
= Ifthe Claims Funding Form is not recsived by November 16, 2026, the plan
il

funding with Further
« Video demo: Completing the Claims Funding Form

Please visit the Client detailed information
‘on how prefunding amounts are calculated based on your plan year renewal.

New Enroliment and Ongoing Deduction Data

member enroliment and deduction data.

« You must enter
portal.

the
HealthEuty portal, please watch this quick tutorial

« Deductions help article: For guidance on entering your contribuion data.
online, please visit

« Please note: If CareFirst currenlly submits your HRA enrollments, this

process will continue on HealthEquy.

Client FSA/HRA Timeline
Date Milestone
Week of July 6,2026 | Clients are notified of the transition
Pt ), 2026
by Furher.

Week of October 5, 2026 | Members are notified of the transiton.

October 7, 2026 Plan design changes disabled in the CareFirst
portal by Further This does not impact a clients

abilty 1o upload member envoliments and

contributions/deductions.

November 16, 2026 Claims Funding Form due date.

Week of November 23, | Clients recsive HealthEquity portal credentials
2028

Weok of November 30, | Prefund Invocing begins.
2026

Week of December 7, | HealthEquity begins mailing Welcome Letters,
2026 ‘which include first time login instructions to the

HealthEuty poral. Eligble members wil also
receive a Card Package with a HealhEquty Visa®
Card

December 21, 2026 Last day (o process envolimen & deduction fes on
CareFirst portal by Further. Last day for members to
se CaroF rst-branded debit card or to submit
claims reimbursement requests.

December 22, 2026 Blackout period starts on the CareFirst portal by
Further.

December 29, 2026 Clients can begin submiting new onrollments on
HealthEquty. Does not apply i CareFirst submits
your HRA enroliments.

January 1, 2027 Transiion complete. Clients and members are live

on the HealthEquity portal. Member available

lances transferred and members can begin using
theirfunds. Members should submit prior pian year
claims on the HoalthEquity portal

Member Account Access
« Toenable
‘complete the firstime login steps, linked here.

« Demo: Member First.time login progess.

W are here to support you and your members every step of the way. Plesse reach
‘out with any questions as we move closer to the transition

Sincersly,
‘The HealtnEquity Client Services Team

Thiswayto ——— remarkable

Questions?

Mon-Fri: 7am-7pm CT

Tha card NA, Marber FOI, e
Ine.nd Group
Senvees, nc e ond e
BLUE CRoSS®.
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Copyrah XKstyon sk HoamEquty.nc Al s reserves
15 Scnic Ponks O, Sl 400 raper, UT 64020 US.

14

Thiswayto ——— remarkable

healthequity.com



HealthEquity

T+1 Month,
Week 3

Sent approximately 1month after
the Transition Date.

Description:
Transition Complete &
Welcome to HealthEquity

SubjectLine:
Your transition from Further to
HealthEquity is now complete

HealthEquity

Welcome to

HealthEquity

Welcome to a remarkable way to plan
for the future,

RE: Employer Name

‘Welcome to the HealthEquity portal.
We are thrilled to inform you that your transition to HealthEquity is now complete.

Your benefit accounts are now integrated into the HealthEquity portal, and you can
begin to enjoy our comprehensive services and resources.

As a reminder, we recommend 9
Webinar where you'll lear about the HealthEquity portal and bookmarking the
Client Help Center for future reference.

Watch Client Onboarding Webinar

Quick Tutorials

* Portal Overview
« Loading Member Enroliments
+ Add a Broker of Record

Member Account Access

Watch these short videos to easily accomplish important tasks that can help ensure
a smooth transition

« To enable Single Sign-On (SSO) from CareFirst My Account, members must
complete the first-time login steps, linked here.

« Demo: Member First-time login process

Going forward, your Flexible Spending Accounts (FSA) and/or Health
Reimbursement Arrangement (HRA) require an online annual plan renewal in the
HealthEquity portal. This ensures we have the correct plan information for the
upcoming plan year. Be sure to submit your renewal at least 60 days prior to the
effective plan date. If you need to make plan changes, you will need to submit a Plan
Confirmation Form.

For more information on plan renewal, please visit this help article.

Once again, welcome to HealthEquity! We are honored to have you as a client and
‘we look forward to working towards better outcomes for all

Sincerely,
The HealthEquity Client Services Team

Thiswayto ——— remarkable

Questions?

4860
Mon-Fri: 7am~7pm CT

View on wep
v NA, Member FDIC, nc.
Your

restaurants, or tner
* Investments. 5
NCUA nsured, e,

review the fund's prospectus.

HealthEquity does not provide lega, tax orfnancial advice

To unsubscribe or change your emal preforences,

HealthEquity respects your prvacy. Tolearn more,read our rivacy colcy

Copyright ©%%xtyeartth HeathEquty,Inc. Al ights reserved.
15 Soenic Pointe Dr, Ste 400 Draper, UT 84020 US.
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